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NMPABUJIA NMPOXMUBAHUA U NO/Ib3OBAHUA FOCTUHUYHBIMUW YCAYITAMU

000 «®PEHUKC-OTE/Ib»

1. OBLLUE NONOMEHMUA

1.1. Hacrosauwue lMNpaBuna pa3paboTaHbl B COOTBETCTBUM C [parkaaHCKMM KogeKcom Poccuiickoi
®enepaumnn, 3akoHom Poccuitckoit Pegepaumn N22300-1 ot 07.02.1992 «O 3almte npas
notpebuteneit», ®epepancHoro 3akoHa N2 132-®3 ot 24.11.1996 «O6 0CHOBax TypUCTUHECKOM
AeaTenbHocTu B Poccuiickoit ®epepauumn», NMpaBunamu NpeaocTaBAeHUs FOCTUHUYHBIX YCAYT B
Poccuitckoit Depepauum, yTBEpKAEHHBIMM NOCTaHoBNeHMem lMpaBuTenbcTea Poccuiickon Geaepaumm
N2 1853 ot 18.11.2020, ®epepanbHbiMm 3akoHom N2 35-83 ot 06.03.2006 «O npoTUBOAEACTBUM
Teppopusmy», NocraHosneHuem lMNpasutensctea PP N2 447 ot 14.04.2017 «0O6 yTBEpASHUM
TpeboBaHUt K aHTUTEPPOPUCTUHECKOM 3aLUMLLIEHHOCTU FOCTUHML, U MHbBIX CPE/CTB PasMeLLeHns u
dopmbl nacnopTa 6€30NacHOCTH 3THX 0OBLEKTOBY.

1.2 B HacToAwWwMX NpaBunax MCNONbL3YIOTCA ChefytoLLne NOHATUA:

«3aKa34unK» - U3MYECKOE MKW IOPUANYECKOE ML MAK MHAMBUAYANbHbBIA NpeanpuHMMaTeNb,
vmelowure HaMepeHWe 3aKkasaTtbh av npMobpecty, Anbo 3akasbiBaolee Unv npuobpertatowme
rOCTUHUYHbIE YCAYIM B NOMIb3y noTpebuTtens.

«notpeburenn» - uanyeckoe NULLO, UMEIOLLEE HAMEPEHMWE 3aKa3aTb AW NpUobpecTu Nubo
3aKasbiBatowiee unu npuobpeTatoliee 1 (M1u) UCNoNb3YIoLEee FOCTUHMUYHbIE YCIYTU AN IMYHBIX U MHbIX
HY#¥ /[, HE CBA3aHHbIX C OCyLWecTBAeHnem npean pHHHM&TEﬂbCKOf’I AEeATENbHOCTbLID. ¥NOCETHUTENDLY -
¢)H3MHECKOE auuo, !‘IpMﬁbIBLIJ me B roCTMHUUY B Ka4yecTBe rocta I'IOTpEﬁMTEJ‘IFI. «roctuHMua» - cCpeacTteo
pasmMeLeHus (MMYLLLECTBEHHBIN KOMMAEKC, MCNONb3YeMbIA ANA BPEMEHHOTO Pa3MeLLEHUSA U
obecneyeHunn NPOXKMUBaHUA GUIUYECKUX TULL), B KOTOPOM NPegoCTaBNAKTCA MOCTUHUYHBIE YCAYTU.

«rOCTMHWYHbIE YCAYTM» - KOMIIEKC YCNYT M0 NpeaocTaBieHnio GU3nyeckum nuuam cpeacTsa
pa3meLleHuns (NPoXKMBaHWe B FOCTUHULE) M MHBIX YCNIYT, KOTOPbIe NpeaycMoTpeHbl MNpasnnamu
NpefocTaBaAeHus roCTUHUYHBIX yCayr B Poccuiickoi ®eaepauumn, yTBepKAEHHbIMW NOCTaHOBAEHUEM
Mpasutenscrsa Poccuiickon Pepepaumu N2 1853 oT 18.11.2020, v yCTaHOBAEHHbIW FOCTUHULEH UHOW
nepeyeHb YCIyr, KOTOPbIM A0BOAUTCA [0 CBeAeHua noTpebuTens B COOTBETCTBUM C AENCTBYIOLWMM
3aKOHOAATE/IbCTBOM.

J' A
«HOMep» - nomelweHue B roCTUuHuLE COOTBETCTBVK)LLLE;Q Kareropuu, npegHa3HadYeHHoe AnA ?p MEHHOro

|
pasmeLLeHNA U NPOXUBaHUA. / |
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HKUnaa 30Ha» - YacTb 3A4aHMA TOCTUHULbI, npeAHasHa4yeHHaa ANA pasmeLlleHUA HOMEpPOoB 1

BKNIOYaIOWaA B cebA cnefylouine NoMeLLeHUA: HOMepPa, NOMELLEHUA NO3TaXKHOTO 0BCNYKUBAHNMA,
XONNbl, KOPUAOPLI M 4P.

«0BLECTBEHHAA 30HaY - YaCTb 34aHUA FOCTUHULIbI, HE NPeAHa3HAYeHHaa ANA pa3MeLLieHUA HOMEPOB U
ABNAOLWAACA MecTOM 0buiero goctyna: BecTubi0/1b, 30Ha OTAbIXA, NOMELLEHUA NPeANPUATHIA
0bLecTBEHHOrO NUTaHKA, 6bITOBOrO 0BCNYKUBAHWA, TOPrOBAM, A€NOBON ACATENLHOCTU, UHBIX YCAYT.

«LeHa Homepa (mecTa B HOMepe)» - CTOMMOCTb BPEMEHHOTO NPOXKUBAHUA U MHbIX COMYTCTBYIOLLNX
ycnyr, onpeaeneHHbIX UCNONHUTENEM, OKasblBaeMblX 338 €AUHYIO LEHY (BXOAALMX B LieHy Homepa).

«MecCTHOe Bpemsa» - BPEMA B MECTONONOMKEHUU TOCTUHULLbI.
«Bpema 3aesga» - 15.00 no mecTHOMY BpEMEHMU
«BpemA Bble3paa (pacyeTHblii yac)» - 12.00 No MecTHOMY BpeMeH#

KCYTKH NPOXUBAHUAY - NPOMEKYTOK BpEMEHU HaYMHaAA C BpeMeHM 3ae3a U 3aKaH4YMBaA BpemMmeHem
Bble3aa (pacyeTHbIM Yacom), CneayloLlWero 3a AHem 3ae3a NoTpebuTens, a TakxKe Kaxable
nocneayrowme 24 (JpagLate YeTbipe) Yaca 40 BpEMeHW Bble3aa (pacyeTHOro Yaca) B g4aTy Bbiesaa
notpeburena

«BpoHUpoBaHUe» - 3aKpenneHue 3a noTpebutenem Homepa (MecTa B HOMepe) B rocTUHULE Ha
YCNOBUAX, ONPeAeneHHbIX 3aABKOW 3aKa3uuka unv notpeburens, kotopas AonxHa 6biTb NOATBEPKAEHA
ucnonHutenem. icnonuutens o6a3yetca npeaocTaBuTs NoTpebuTento (3akasuumky) umerowminca e
Ha/IM4YMM HOMEP COOTBETCTBYIOLWEN KAaTeropmMm, BO3MOXHOCTL 3a6POHNPOBATL KOHKPETHbIW
MHAMBMAYaNbHO-0NpeAeneHHbln Homep, npuHaanexawmnin 4aHHOW KaTeropun, CNOAHUTENEM He
npeaocTaBaAeTca.

«ucnonHutens» - 000 «PEHUKC-OTE by, iopuanyeckoe A1LLO0, pacnonoXKeHHoe no agpecy: r. CaHkT-
MeTtepbypr, yauua FoHuapHas 4.4 nutep A, 1 OKasbiBaloLee 3aKasunky (NoTpebutento) rocTMHUYHbIe
ycnyru B roctuHuue Kocmoc CaHkr-Metepbypr HeBCKuUin oTeNb, roCTUHULE KaTeropun «4YeTbipe 38e3bi».

«AEeNO3UTY - IGHEXKHbIE CPe/ICTBA, ONaYUBaAEMbIE UCNONHUTENIO NOTPpebuTeNemM NN 3aKa3UMKOM C UX
cornacuvAa B MOMEHT 3aceneHma B roCTMHWUE B KaYecTBe Cnocoﬁa 06ECHEHEH A ONNaThbl I'IOTDESHTEIIEM
FOCTUHUYHbIX YCayr M3 pacderta 3000 py6. / Tpu Teicauu pybnei 3a Kamapble CYyTKU NPOXUBAHUA B
FOCTUHMLE, HO B Pa3Mepe, He NPeBbIWAIoLLEM KOIMYECTBO CYTOK NpebbiBaHWA B TOCTUHMLE
("HecHwmxaemblid ocTaToK"). B nopagke, npeaycMoTPeHHOM HacToAwmMmu MNpasunamu.

«MNPeNCcKypPaHT» - BHYTPEHHWI PAacNOpPAAUTENIbHbIN aKT, YTBEPXKAAEMblI YNONHOMOYEHHbIM IMLIOM
UCNO/THUTENA, KOTOPbIM YCTaHAB/IMBAKOTCA:

e} KaTeropmm HOMepPOB 1 UX NapamMeTpPbl;

© LieHbl HOMEpPOB (MeCT B HOMepax) 1 NepeyeHb FOCTUHNYHbBIX YC/YT, BXOAALLUX B LEeHy
HOMepa onpeaeneHHoM KaTeropumn (MecTa B HOMepe OnpeesIeHHOM KaTeropuu); |

o CTOMMOCTb NPefoCcTaBNeHusa J4ONONHUTENBHOTO MeCTa B Homepe (gon?nﬁf'rre BHOW
F
I

KpoBaTu);




o nepeyeHb UMYLLECTBA FOCTUHWLLI U €r0 CTOUMOCTb, NOANEKALILAA BO3MELLEHMIO
notpeburenem (3akasumKom) MCNONHUTENIO B CIYHAE YTPATbl AW NOBPEXAEHUA MMYILLECTBA
rOCTUHWLbI NoTpebuTenem;

o nepeyeHb U CTOMMOCTb A0NOAHUTENbHbIX YC/YT, OKa3biBAEMbIX UCNONIHUTENEM, B TOM
4yucne CTOMMOCTb NUTaHKUA (eC/IM OHO He BKJIIOYEH B LIeHY HoMepa (mecTta B Homepe).

MpeicKypaHTbl Ha PYCCKOM A3bIKE PAa3MELLEHbI B MOMELLEHWUM FOCTUHULbI, NPeAHa3HaYeHHOM /15
0GopMNEHUA BPEMEHHOTO NPOXKUBAHWA NoTpebuTenei (B MHPOPMaLMOHHOM Nanke Ha CTOMKe Npuema
W pasmeLLeHma roCTUHULbI).

2. MTHOOPMALMA OB YCNIYTAX, NOPAOOK BPOHMPOBAHUA, ONJIATbI U O®OPMJIEHUA
NMPOXUBAHUA B TOCTUHULLE

2.1. UcnonHutenb obecneunsaeTt KpyrnocyTouHoe obenyskusaHue notpeburenei,
NpUBLIBAIOLMX B TOCTUHULY U yObIBAIOWMX U3 TOCTUHULbI.

Pexkum paboTbl NpeanpuATHiA 0BLLECTBEHHOTO NUTaHKA (pecTopaHos, 6apoB) rOCTUHKULbI YCTaHOBNEH
OTAENLHO A4/18 KaXKA0ro NpeanpuaTia U 40BeAeH A0 CBeaeHus notpebutens B yCTaHOB/NEHHOM
AeWUCTBYIOWMM 3aKOHOA4ATeNbCTBOM Nopagke. Takxke MHGopMauuio o pexxume paboTsl NpeanpuaTui
06IJ.I,ECTBEHHOI'0 NMATAaHKWA B TOCTUHWMLE nmpeﬁmenb MOXEeT NoNYYUTL B CJ'IV}KGE npuema v pasmelleHuna
FTOCTUHWUDBI.

2.2. TOCTUHMU NpeAHa3Ha4YeHa A1s BPEMEHHOTO NPOXKMBAHMA GU3UHECKUX NIULL HA COTNAcoBaHHbIN C
rOCTUHWULEN CPOK. MpeaenbHbili CPOK HENPEPbIBHOTO NPOMKUBAHWUA B FTOCTUHWLLE HEOTPAHWYEH.

2.3. BpoHMpOBaHWE HOMEPOB B FOCTUHMLLE OCYLLECTBAAETCA UCNONHUTENEM NPU HanU4uu cBoBOAHbIX
HOMEpOB NYTEM NPUHATUA 3asBKM Ha BpPOHMpPOBaHKUeE OT NOTPebUTENA UK 3aKa3uMKa NOCPeACTBOM
6pOHUPOBaHMA Yepes ceTb MIHTEpHET (NyTem 3ano/IHeHUs COOTBETCTBYIOWEH GOopMbI 3aABKM), NOYTOBOW,
TenedOHHOM U MHOW CBA3U, NO3BONAIOLEN JOCTOBEPHO YCTAHOBMUTD, YTO 3asBKa UCXOANT
HenocpeacTBEHHO OT NOTPebuTena uan 3akasyuka.

dopma 3anBKM YCTaHaBMBAETCA UCMIONHUTENEM U [0/KHA COAEPKaTb CAeytoLLy o MHGOpMaLMio:

o cBegeHusa o notpeburene

o nepvoz, NpoXK1MBaHUA (AaTa 3ae3ga u AaTa sblesaa),

o CBEEHWA O KaTeropuu Homepa,

o TUN pasmeLLeHUA,

o cBefieHMA 0 BuAe 6poHMpoBaHUs (rapaHTMPOBAHHOE/HE rapaHTUPOBaHHOE),

o HEeoBX0AMMOCTb NPEAOCTABIEHNUA AONONHUTENbHbIX YCYT, OKAa3blBAEMBIX
MCNIONHUTENEM. P 1/

/A
Mpu 3TOM ANns 6POHUPOBaHUA Yepe3 VHTepHEeT-CaitT roCTUHULBI WU areHToB, npe,qoc,TLafquzﬁux ycnyru
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caiiTe. B 40roBOpe C 3aKa34MKOM 1A KaXA0T0 3aKasumMKa MOKET BbiTb YCTaHOBNEHA CBOS dopma
3aABKU.

BPOHMPOBaHWE CYUTAETCA A@ICTBUTENbHBIM, @ JOTOBOP OKa3aHUA FOCTUHUYHbIX YCAYT 3aK/TIOYEHHbIM C
MOMeHTa noslydeHua notpebutenem (3akasunkom) yBeAOMNEHNSA, COAEPIKALLETO CBEAEHMA O
PUPMEHHOM HaMMEHOBaHUM UCNONHWUTENA, NoTpebuTene (3aKkasuuke), KaTeropuu 3akaszaHHOro Homepa
o ero UeHe, 06 ycnosuax GpOHMPOBaHMA, O CPOKAX NPOKUBAHMA B TOCTUHULE, @ TAKKE MHbIE
CBEAeHUA, onpeaensemble UCNONHUTENIEM.

2.4. TloTpebuTenb (3aKasuuk) Bpase aHHYNMPOBaTh 6POHUPOBaHME 63 NPUMEHEHUA K HEMY KaKMX-
nnbo caHkuuin Ao 18.00 MECTHOrO BPEMEHM TEKYLLErO AHA 3ae3/1a, eC/U MHOM CPOK He AoBeadeH Ao
ceBeaeHus notpebutens (3akasunka) B MOMEHT BpOHMPOBaHUsA, NMBO NPeayCMOTPEH A0TOBOPOM,
3aKNI04aEMbIM C 3aKa3YUKOM.

AHHynnpoBaHue GpoHMpoBaHmMA (OTKa3a OT BPOHUPOBAHMA HOMEPA) B FOCTUHULE OCYLLLECTBNAETCA
UCMIONHUTENEM NYTEM NPUHATUA OTKas3a oT 6POHMPOBaHUA HOMEPa OT noTpebuTtens (3akasuunka)
nocpeAcTBOM NMOYTOBOM M MHOW CBA3M, a TaKKe NOCPELCTBaM CeTU MIHTepHET, NO3BOAAIOLLEH
[lOCTOBEPHO YCTaHOBUTb, UTO OTKa3 OT BPOHMPOBAHMA HOMEPA UCXOAUT HENOCPEeACTBEHHO OT
noTpebuTena nau 3akasyuka.

dopma aHHYIMPOBAHWA 3aABKM A0/IKHA COAEPIKATb:

o cBeaeHuA o notpebutene

o nepuopg NponeaHua (aaTta 3aesga v gaTa Bele3ga),

o CBEAEHWA O KaTeropun Homepa,

o TUN pasmeLleHus,

o cBe/leHus o Buae BpoHWpOBaHUsA (rapaHTUpPOBaHHOE/He rapaHTUpPOBaHHOE),
o CBEAEHWA O MHbIX 3aKa3aHHbIX AOMNONHUTENbHbIX YCAYrax UCNOHUTENS.

Mpu 3TOM A8 aHHY/IMPOBAHUA 3aABKU Ha BPOHUPOBAHME Yepes CalT rOCTUHULbLI MK areHToB,
NpeacCcTaBAAoWMX yenyru 6poHUMpoOBaHUA TOCTUHUYHBIX HOMEPOB, Gopma OTKasa oT BPOHUPOBAHMKSA
HOMEepa YCTaHOB/IEHA Ha COOTBETCTBYIOLLEM UHTEpHET-caliTe. B 4OroBope C 3aKa3ynkom ANA Kaxaoro
3aKa3yunKka MOXKeT BbITb yCTaHOBNEHa CBOA ¢opmMa OTKasa oT bpoHnpoBaHUA HOMepa,

2.5. UcnonHuTenb BNpasBe 0TKa3aTb NOTpebuTesio (3aka3unKy) B 3aK/IO4EHUM A0rOBOPa OKa3aHus
FOCTUHWUYHBIX yCAYT (B BPOHUPOBaHWK, B 3aCeNIeHUM (NpK OTCYTCTBUM NpeaBapuUTeNbHOro 6poHMpoBaHNA
Homepa)), eCIM Ha YKa3aHHble B 3aABKEe /1aTbl OTCYTCTBYIOT cBOOOAHbIE HOMEPA, COOTBETCTBYIOLWME
TpeboBaHWAM 3aABKM

2.6. B rocTUHULE NPUMEHAIOTCA cnedyowue Buabl 6BpoHUpOBaHUA: "

2.6.1. FapaHTMpOBaHHOE BPOHUPOBaHME - BUG BPOHUPOBAHUA, NPU KOTOPOM FOCTUHMLA OXMAAET |
notpe6uTens A0 BpemeHu Bbie3za (pacueTHOro Yaca) AHA, CredyloLero 3a AHem 3a nnasuposdl Hér
3ae3fa. B cnyyae HecBoeBpemMeHHOro 0Tkasa ot 6poHUMpOoBaHKMA, ONO34aHvsA MW He3ae3aa nor, eﬁyl ens
C Hero WK C 3aKa3yuKa B3IUMaeTcs niata 3a GakTUYeckmnit NpocToin Homepa (NIECT& B Homep g [/
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pasmepe cyToK npousaHua. [pn onosganumn 6onee Yem Ha CyTKM JOroBOP OKa3aHWUA FOCTUHUYHBIX
yCnyr npekpalaerca.

Mpw rapaHTpoBaHHOM 6POHMPOBAHMK HOMepPa noTpebuTens (3aKa3umKk) BHOCUT aBaHCOBbLINA NNATeX B
pasmepe He MeHee CYTOK MPOMKMUBaHUA B HOMepe, He no3aHee, Yem Ao 12.00 yacos gHA
3annaHUMpPOBaHHOro 3ae3aa. B cayuae, ecam notpebutenem (3akasumkom) He BHECEH aBaHCOBbIN NiaTex
B TEYEeHWe YCTAaHOB/IEHHOTO Bbllle CPOKa, BPOHUPOBAHME CYUTACTCA HerapaHTUPOBAHHbLIM, N K TaKOMY
BPOHMPOBAHWNIO NOANENKAT NPUMEHEHMIO YC/IOBMA HErapaHTUPOBaHHOIO BPOHMpPOBaHKA,
npeaycMOTPeHHbIe B M. 2.6.2 HacToAWMX Mpasua.

MNpu pasmeleHum I'lOTpeﬁldTe}'lﬂ aBaHCOBbII NNaTeX 3aCYUTLIBAETCA B KA4eCTBe 0NiaThbl nepsbix CYyTOK
nPpoOXKMBAHWUA B HOMEPE.

HecsoeBpemeHHbIM OTKa30M OT BPOHMUPOBAHUA NPU3HAETCA OTKA3, NONYYEHHbIN UCNONHUTENEM
nosaHee 12.00 MeCTHOrO BpeMEHM TEKYLLEro AHA 3ae3aa. Hesae30m npusHaeTcs He npubbiTue
notpebuTens B NOMeLLeHNe roCTUHULIbI, NpejHa3HaveHHoe ana 0popMIeHns BpeMEHHOTO
npoxwusanna notpebutenen (8 Cayby npuema n pasmeleHna rocTUHULbI) 10 BPEMEHY 3ae3/a AHSR,
cneaylowero 3a AHemM 3ani1aHvpoBaHHOIo 3ae3/aa.

Ono3sgaHuem noTpebuTens NpuM3HaeTcsa 3aess notpeburenem nocie BpemeHu 3aesaa
3annaHUpPoOBaHHOrO 1HA 3ae3/a 1 0 BPEMEHH Bble3/ja (PacyeTHOro Yaca) AHA, Crefylolwero 3a AHem
3anNaHUMpPOBaHHOrO 3ae3a.

2.6.2. HerapaHTupoBaHHoe BpoHMpoBaHme - Buj 6poHUpPOBaHWA, NpyU KOTOPOM rOCTMHUUA OXKWUAAET
notpebutens go 18.00 mecTHOro BpemeHu B AeHb 3ae3aa. locne Yero AOroBOp OKa3aHUA rOCTUHUHHBIX
ycayr npekpauiaerca u 6poHupoBaHue aHHyUpyeTCA.

Mpu HerapaHTMPOBaHHOM GPOHUPOBAHNMM AaBAHCOBLIN NATEX notpebutenem Unn 3aKasvyUuKom He
BHOCHUTCA.

2.7. Mpu BPOHMPOBAHWM 3aKA34YMKOM - IOPUAUUYECKUM TULLOM, nmbo MHAMBMAYANbHbBIM
npeanpuHMMaTenem, pasmep U CPOKU BHECEHWs aBaHCOBOTO NaaTexa, v nHble YCAoBUA bpoHupoBaHWna
noanexkat NpPUMeHeHUIo MCNONHUTENIEM COT/IaCHO A0TOBOPY € 3aKa3yMKOM U MOTYT OT/IMYATLEA OT
yKasaHHbIX B HacToAwwmx MNpaBunax.

2.8. [loroBop 3aknlouaeTca mexay notpeburenem (3akasunkom) M UCMONHUTENEM U

COAEPHKUT:
) HauMeHOBaHUe UCNOMHUTENs, CBeAeHUA O rOCYAapCTBEHHOM perncrpaumu;
o cBefieHua o notpeburtene (3akasuuke);
o CBEAEHWS O BUZE TOCTUHMLIbI, KATEFOPUN FOCTUHULI, YKa3aHHOW B CBUAETENLCTBE O

NPUCBOEHUM FOCTUHULLbI ONPeJeNeHHON KaTeropuu, NpejocTaBiAeMomM Homepe (mecre B

Homepe) u 06 agpece roCTUHWLLbI; /
|

n

A n !
o LieHy Homepa (MecTa B HOMepe), KaTeropuio HOMepa, KoNM4eCTBO HOMEPOB (mectB /

|

|

L]
I /

Homepe), B TOM YUC/e NOCPEACTBOM YKa3aHUA Ha MHble AOKYMEHTbI, ee onpegenatowmne; | i. N
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o NEPNOA NPOXNBAHUA B rOCTUHULE, BPEMSA 3ae3/1a U BpPeMs Bble3/ia (pacueTHsiil yac;
o MHble HeobXoaMMble cBeAeHUA (MO YCMOTPEHUMIO UCMOHUTENS).

2.9. TOCTUHWYHBI YCNYTU OKa3blBalOTCA UCNONHUTENIEM HAa OCHOBAHMUY [10roBOPA OKa3aHUs rOCTUHUYHBIX
yenyr. Coaeprkanue 10roBopa onpeaenaeTca B COOTBETCTBUM C AEICTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickoin ®eaepauyu. [oroBop OKasaHWA rOCTUHUYHBIX YCIYT CYMTAETCA 3aKNI0YEHHBIM C MOMEHTa

o} NOANMCAHWA UCNONHUTEeNeM W noTpebuTenem (3akasiMKoM) NUCbMEHHOTO JOKYMeHTa (B
TOM YMCNE I/IEKTPOHHOIO);

o NoATBEPXKAEHUA UCNOHUTENIEM 3aABKW NOTpebuTens (3akasuvka) Ha 6poHnpoBaHme
(nonyyeHne notpebutenem (3akasumkom) NnoaTBEPXKAEHUA BPOHUPOBAHMA)

o coBeplueHus noTpebutenem (3akasunkom) AeMCTBUIN, HANPABAGHHbBIX Ha NONYYEHWUE
FOCTUHWYHbIX yCAYT (B TOM Yucne ynnata notpebutenem (3akasumkom) Kakux-nnbo cymm 3a
YCNYr1 UCMONHUTENIO)

2.10. 3aceneHue noTpebutens ocywecTBaAETCA NPU YCAOBUM NPEAbLABAEHWA NoTpebutenem
AOKYMEHTA, YAOCTOBEPAIOLULETO IMYHOCTL B COOTBETCTBUM C 33KOHOAATE/IbCTBOM POCCUMACKOM
depepauuu, B TOM Yyucne:

o nacnopTa rpaxgaHuHa Poccuiickon Peaepaumu, yAoCTOBEPAIOLLErO TMYHOCTb
rpaxkgaHuHa Poccuitckoin Pepepauum Ha Tepputopum Poceniickon Pepepauum;

o nacnoprta rpaxkgaHuHa CCCP, yaocToBepatoLwero AMYHOCTb rpaxkaaHnHa Poccninckoi

depepaymu, [0 3aMeHbl €70 B YCTAHOBAEHHbIM CPOK Ha NacnopT rpaskaaHuHa Poccuitckom
depepauuu;

o CBMAETE/NbCTBA O POXKAEHWUMW - ANA NMULA, He pocTurwero 14-neTHero Bo3pacra;

o nacnopTa rpaxaaHuHa Poccuitckoin ®epepauuu, yA0CTOBEPAIOLLETO IMHHOCTD
rpaxkgaHvHa Pocculickoit ®Pepepauuu 3a npegenamu Poccuitckont degepauyuu, ana nuua,
NOCTOAHHO NMPOMMBAKLLETO 3a Npegenamu Poccuiickon Pegepaumu;

o BPEMEHHOT0 YA0CTOBEPEHMA IMYHOCTHM rparkgaHvHa Poccuiickon Pegepaunu;

o nacnopTa MHOCTPAHHOTO rpaXKaAaHUHa NMB0 MHOTO AOKYMEHTA, YCTaHOBIEHHOTO
denepanbHbIM 3aKOHOM UKW NPU3HAHHOTO B COOTBETCTBUM C MEXAYHAPOAHbIM A0r0BOPOM
Poccuitckort degepauun B Ka4eCTBe AOKYMEHTA, YA0CTOBEPAIOULETO JIMYHOCTL MHOCTPAHHOTO
rpakaaHuHa;

o [LOKYMEHTA, BbIAAHHOMO MHOCTPaHHbIM rOCYAapCTBOM W MPU3HAHHOTO B COOTBETCTBUM C
MeKAyHapoAHbIM A0roBOpOM Poccuiickor Pegepaumu B KaYecTBe AOKYMEHTa,
YAOCTOBEPAOLWEro NMMYHOCTL 1Mua 6e3 rpaxaaHCcTBa;

o pa3pelweHna Ha BpemeHHOe NpoXnuBaHKWE nnua 6es rpa*X4aHcCTBa4, ._,-r

o BWAa Ha HUTENBLCTBO NnLa bes rpaK4aHcCTBea. |




MHOCTpaHHble rocTn 06a3aHbl NPeAbABAATL MUTPALMOHHYHO KapTy.
Mpy oTCYTCTBUM BbIWeYKa3aHHbIX 4OKYMEHTOB NCMO/HWUTE/Ib BPaBe 0TKA3aThb B 3aCeNEeHUN.

2.11. 3aceneHue B roCTUHULY HECOBEPLIEHHONETHUX rPaXKaaH, He AocTuriunx 14-netHero so3pacTa,
OCYLECTBNAETCA HA OCHOBAHUM AOKYMEHTOB, YA0CTOBEPAIOLLMUX IMYHOCTb HAXOAALLMXCA BMECTE C HUMM
poauTenei (yCbIHOBUTE/IEH, ONEKYHOB), CONPOBOMXAAIOWLEr0 AMLa (1K 1), NP1 YCNOBUM NpeaocTaBieHus
TaK1M CONPOBOMKAAIOWMM IMUOM (AMLaMK) HOTapUaNbHO 3aBEPEHHOTO COrNAacKUA 3aKOHHbIX
npeacTasuTeneit (0AHOro U3 HUX), @ TaKXKE CBUAETENLCTB O POXKAEHMUM ITUX HEeCOBEPLIEHHO/IETHUX.

3aceneHue B rocTUHULYY HECOBEPLIEHHONETHUX rPpaaaH, 4OCTUrIMX 14-1eTHero Bo3pacra, B OTCYTCTBUE
HaX0XAeHUA PAAOM C HUMU 3aKOHHbIX NPeACTaBUTeNe OCYLLECTBAAETCA HAa OCHOBaHUW JOKYMEHTOB,
YAOCTOBEPAOWMX IMYHOCTb ITUX HECOBEPLIEHHONETHUX, NPU YCN0BUM NPeaoCTaBNeHNA HOTapuanbHO
3aBEPEHHOr0 COrnacuA 3aKOHHbIX NpeacTaBuTene (0AHOT0 U3 HMUX).

2.12. TOCTMHMLA OCYLLECTBNAET PErucTpaumio no mecty npebbiBaHus notpebuteneir, npnboiatowmx B
rOCTUHULY W YObIBAIOWMX U3 HEE KPYI/IOCYTOYHO.

Perncrtpauusa notpebutenen, ABnalOWMXCs rpaxkgaHamm Poccuiickoit Pegepaumu, no mecry
npebbiBaHWA B rOCTUHMLE OCYLLECTBAAETCA B COOTBETCTBUM C MpaBunamm perncTpaLmmn M CHATUA
rpaxpaH Poccuiickoit ®eaepaumm ¢ perMcTpauMoHHOro y4eTa no Mecty npebbiBaHnsa 1 No mecry
}KuUTenbCTBa B npeaenax Poccuiickoin Peaepauuu, yTBEpKAEHHbIMKU NOCTaHOBAEHWEM PaBUTENbCTBA
Poccuickon ®epepauuu ot 17 uwonsa 1995 r. N2 713 «06 yTeepwaeHmu MNpaBun perucrpaumn v CHATUA
rpaxpaH Poccuitckoin eaepaumm ¢ perucTpaumMoHHOro y4eTa no Mecty npebbiBaHus U No mecry
UTENbCTBA B Npegenax Poccuitckoit Pegepaliun U nepeyHs fnL, OTBETCTBEHHbIX 3a NPUEM U Nepeaady
B OpraHbl PerucTpauMoHHOro y4eTa AOKYMEHTOB A/1A PErncTpaumu U CHATUA C PerucTpaLmoHHOro yyera
rpaxaaH Poccuickoit ®egepauimmn no mecTty npebbiBaHWA U MO MECTY KUTENbCTBA B Npeaenax
Poccuickon ®egepaummn»,

MoctaHoBKa noTpebuTeneu, ABNAIOWMXCA MHOCTPAHHbIMM rpaxKaaHamu U anuamm 6e3 rpaskaaHcTea, Ha
yyeT no mecty npebbiBaHUA B rOCTUHULE U CHATUE WX C yYeTa No MecTy npebbiBaHWA OCYLLECTBAAIOTCA B
COOTBETCTBUM C MpaBuNaMu OCYLLECTBNIEHUA MUTPALLMOHHOIO y4yeTa MHOCTPaHHbIX rpaxaaH u nuu, bes
rpaxkgaHcrea B Poccuiickol ®egepaunm, yTeepKaeHHbIMKU nocTaHoBaeHuem MpasuTenbCcTsa
Poccuiickon Qepepauum ot 15 sHeapa 2007 r. N29 «O nopagKe oCyLecTBNeHMA MUIPaLMOHHOTO y4YeTa
WMHOCTPaHHbIX rpaxaaH n nuy, 6e3 rpaxxaaHcrea B Poccuiickont Pepepaummn».

2.13. Npu obOpMNEHUN NPOXKMBAHUA UCNONHUTENE BbigaeT NoTpebuTento cHeT, KOTOPbLIN ABNAETCA
[ONOJIHUTE/IbHBIM NOATBEPKAEHMEM 3aK/HYEHUA AOr0BOPa OKAa3aHWA rOCTUHUYHbBIX ycayr. B cyete
cofepXuTca cnegytowasn MHpopmauma: HaMMeHOoBaHMe NCNOAHUTENR; GaMUAUIO, UMA, OTYECTBO
notpebuTens; cBegeHUA 0 NPeAOCTaBIAEMOM ANA NPOXKUBAHUA HOMEpPE; LIeHY HoMepa U CTOMMOCTb
BCEro NPOXMBAHUA B TOCTUHULE; Apyr1e HeobxoamMmble AaHHbIe N0 YCMOTPEHUIO UCMONHUTENA.

2.14. UcnonHutenem ycTaHOB/IeHa NOCYTOMHAA onnaTa NpoXUMBaHua B Homepe, MNovacosoe ./
NPOMWBAHUE, @ TAKKE NoYacoBan TapudrKaLma CTOMMOCTU NPOXRUBAHWA B TOCTUHULE HE /
npeaycmoTpeHbl. MUHUMANbHBIN Tapud Ha NPOXKMUBAHME - LileHa HOMepa 33 CYyTKU. o
]
Llena HOMepa 1 nepeyeHb YCyr, BXOAALLMX B LEHY HoMepa (MmecTa B HoMmepe), ycTaHasuBsa ‘yéFIIJ
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LieHbl, ycTaHOBEHHbIE COOTBETCTBYIOWMM MpeiickypaHTom, AuddepeHuMpoBaHsI B 3aBUCUMOCTY OT
KaTeropun Homepa, KOIM4eCTBa NPOXKUBAIOLWNX B HOMEpE, MHbIX GaKTOPOB, AENCTBYIOT B TeUEHME
OrpaHn4eHHoro Bpemenu. LieHa Homepa (Mecta B Homepe) AN Kaxaoro notpebutens (3akasuuka)
YCTaHaBINBAKOTCA B MOMEHT NOATBEPKAEHUA OPOHUPOBAHNA CNONHUTENEM COTNIACHO AENCTBYIOLEMY
Ha Tako MOMEHT NpeiicKypaHTy, a Npu OTCYTCTBUM NPeABAPUTENLHONO BPOHUPOBAHNA — B MOMEHT
odopmnenns 3aesga notpebuTtena cornacHo MpeickypaHTy, AEACTBYIOLIEMY Ha MOMEHT Pa3MeLLeHus
noTpebutesis. B MOMEHT noaTBepAeHA BpoHMpPOBaHUA NOTpebuTeNb (3aKasunK) NPUHUMAET 1

COrNAWaeTcs C LLeHOM HoMepa (MecTa B HOMEpE), 1 He BNpaBe BNoCNeACTBUM TPeBOBaTh UX M3MEHEeHUs
NpU pasmeLLeHUn B roCTUHULE.

2.15. Onnara NpoXuBaHUA NPOU3BOAWTCA NPU 3aceNeHnn B NONHOM o6beme (aBaHCOBbIN NaaTex 8
pasmepe LeHbl Homepa (MecTa B HOMepe) 3a BeCb CPOK MPOKUBAHWUA B FTOCTUHULE).

C cornacua notpebutens (3akasuyuka) notpebuTesib B MOMEHT pa3meLLeHUA B FOCTUHULLE OnaaduuBaeT
Aenosur. [lenosunt asnaerca cnocobom obecnevenus onnatbl NoTpebuTenem AoNONHUTENbHBIX NAATHbBIX
[OCTUHUYHBIX YCAyT, NOTPebAfeMbIX UM B FOCTUHULE, HE BXOAALIMX B LLEHY HOMEpa, U MOXeT BbITb
MCNONb30BAH MPW pacyeTe 3a AaHHbIE AOMOHUTE/IbHbIE YCNYIN.

Mpun ncnonbzosanun fenosunTa (MOAHOCTBIO MK YACTUHHO) B MPOLLECCE MPOMKUBAHUA B FOCTUHULLE
noTpebutens NPoU3BOAMT NONONHEHWE Aen03uTa 40 HecHW»Kaemoro octaTka. Mpu Bolesge
noTpebuTensa HemcnonbL30BaHHAA Cymma Aeno3nTa Noa/eKuT Bo3BpaTy notpebuTento.

Cornacuem notpebuTena (3aKasvuKa) Ha onnaTy AenosuTa NPU3HAETCA NoANUcaHWe notpebuTenem
(3akasuukom) gorosopa (cuera).

NoTpebuTtens (3aKkasumK) 06A3aH ONNATUTE TOCTUHUYHBIE YCIYTU U UHbIE NAATHLIE YCAYTW B NOHOM
obbeme. Mpu OCyLLECTBNEHWMW PaCcYETOB C NOTpebuTeNnem (3aKasunmKkom) UCNONHUTENL BblaaeT
notpeburento (3akasymKy) KaccoBbIM YEK UK A0KYMEHT, opopmieHHbIA Ha BAaHKe CTPOroi OTHETHOCTH,

MnaTta 3a NpoX¥uBaHWe B3IUMAETCA B COOTBETCTBUM CO BpeMeEHEM Bble3a (paC‘-IETHbIM qacom).

B caydae npoXKMBaHUA noTpebutens B rocTUHULE 24 4acoB U MeHee (Hanpumep, Npwv 3aesge nocne
BPEMEHMU 3ae3/,a TEeKYLLEro AHA, U/1v Bble3a [0 BpemMeHu Bbie3a (pacyeTHoro Yyaca) Tekyuero aHs),
nnata B3MMaeTCa B pa3mepe MUHUMaNbHOro Tapuda - LeHbl Homepa (mecta B Homepe) He3aBucMMo OT
BpeMEHN PAaKTUYECKOrO HAaX0XAEHWA NOTPEOUTENA B TOCTUHULE.

K onnate ycayr uCnosiHUTENEM NMPUHMMALOTCA HaAUYHble poccuiickne pybnu, a Takxe baHKoBCKue
KapTbl CeAyoWMX naaTexHbix cuctem: Visa, Master Card, MUP, Maestro, BblaaHHble POCCUICKUMU

baHKkamu.

2.16. Mpu Hanu4uu npeaBapuTeNIbHOro BPOHUPOBaHUA Ha TEKYLLYIO ATy UCMOIHUTENb rapaHTupyeT
npeaoccTaBuTb NnoTpebuTento Homep K YCTaHOBNEHHOMY BpeMeHW 3ae3aa.

Mpu Hanuunm cBO6OHBIX HOMEPOB UCNONHUTEb MOXKET 3aCeNUTb NOTPEBUTENS A0 YCTAHOBIEHHOTO
BpemMeHu 3ae3fa. /

y / /

Mpw 3acenenun notpebutens c 03 yacos (Houu) 00 MUHYT A0 YCTAHOBNEHHOTO BpeMeHU 3ge3 a}/'(_lb'aHHMP.
3ae3/1) M NOCNEAYIOLEM ero NPOXKUBAHUM B FOCTUHWLE B 10NONHEHUE K CTOMMOCTH npomr’ws H‘M%_

|/
/

{
1{ \ H\/J




B3MMAETCA nnara 3a Homep (MecTo B HoMepe) B pa3mepe NATUAECATU NPOLEHTOB LEHbl Homepa (mecTa
B HOMepe);

Mpu 3acenenun notpebutena ao 03 yacos (Houm) 00 MUHYT A0 YCTAHOBNEHHOIO BpeMeHU 3ae3aa
(PaHHWit 3ae37) B 4ONONHEHNE K CTOMMOCTM NPOXKMBAHWUA B3MMAETCA NaaTa 3a HOMep (MecTo B Homepe)
B pasmepe LieHbl HOMepa (MecTa B HOMepe) 3a CYyTKU NPOXKUBAHUSA;

2.17. Npwn Heobxo4MMOCTH NPOAJIEHUA CPOKA NPOXKMBAHUA NoTpebuTe b 06A3aH 3aABUTL 06

3TOM WCMONIHUTENIO He No3J4Hee BpeMeHM Bble3a (pacyeTHOro Yaca) AHA, B KOTOPbIM notpeburesb
[LO/KEH BbleXaTb U3 FOCTMHULIbI, U UCMONIHUTENb, NPU HaNMYMK CBOBOAHBLIX HOMEPOB, NPO//IeBaeT CPOK
NPOoXKUBaHUA.

Onnara NpogneHun CPoKa NPOXUBaHWA NPOU3BOAUTCA NoTpebuTenem B NOPA/Ke, yCTaHOBNEHHOM
Bblle B HAcToALLMX [pasunax gna oniatel LeHbl Homepa (MecTa B Homepe), U A0/KHA BbiTb
npoussegeHa notpebutesem He nNo3Hee BPEMEHU Bble3/a (pacyeTHOro Yaca) AHA, B KOTOPOM
noTpebutens NPOAAUA NPOXKUBAHUE.

He npogneHue notpebutenem CpoKa NPOXKUBAHUA B YCTAHOBAEHHbLIN B HACTOALLEM NYHKTE CPOK U/Mnu
He onnarta notpebutenem B nopagKe, NpeaycMOTPEHHOM HacToAlMMU [pasBuiamu NpoaNeHUA CPOKa
MPOMKMBAHUA - ABNAETCA 3a4EPXKKOMN Bble3aa NnoTpebuTens U3 roCTUHULbI, YTO AAET UCNOHUTENIO NPaBo
TpeboBaTb OT NOTpebUTENA HE3aMEANUTENLHOTO 0cBOBOXKAEHMA, 3aHMMaeMoro noTpebutenem Homepa
(mecTa B HOMepe), a TakKe B/ie4eT 32 coboM NocNeacTBUA, YCTAHOBNEHHbIE B NYHKTe 2.18 HacToAWMX
Mpasun.

2.18. B c/iyyae 3a/iepXKKu Bbie3aa noTpebutens nocne ycraHOBJAEHHOTO BpeMeHHU Bble3aa (pacueTHoro
yaca) naara 3a NpoXKMBaHUe B3IMMAETCs ¢ NoTpebutens B cnedylolem nopagre:

o npu Bble3ae Nocie BpemeHu Bble3aa (pacyeTHoro yaca) Tekyuiero gHa ao 18:00 no
MECTHOMY BPEMEHM TEKYLEro AHsA, noTpebutenem npou3sBoauUTCA ONiaTa NPOXUBAHWA B
pa3mepe NATUAECATU NPOLUEHTOB LEHbl HOMepa (MecTa B Homepe):

o npu Bolesge B npomMmexyTok spemenu ¢ 18:00 o 24:00 no meCTHOMY BPEMEHMW TEKYLLETO
AHA, notpebuTenem Nnpon3BOAUTCA ONNaTa NPOMXKMBAaHWA B pa3Mmepe CTa NPOUEHTOB LEHbI

Homepa (mecTta B Homepe).

Bo BCex nepeyncieHHbIX B AaHHOM MyHKTE Cydasx LieHa Homepa (mecTa B Homepe) onpeaenserca
WCXOAA 13 COOTBETCTBYIOLEro MpeicKypaHTa UCNONHUTENA, AENCTBYIOLWLETO Ha AeHb (AaTy) Bbie3aa
notpebutens ana scex notpebuteneit (ny6avuHbie Tapudsl). Lena Homepa (mecta B Homepe),
yCTaHoBNeHHas Ana notpeburtens npyu BpoHUPOBaHUM, HE NPUMEHARTCA.

2.19. Mpu pasmeleHnu aeteil 4o 3 et B HOMEPE BMeCTe C PoAMTeIAMM AeTCKasA KpoBaTKa
npegoctasnaeTca 6e3 B3MMaHWA AONONHWUTENBHOM NaaThl. Mpu 3Tom Bo3pacT pebeHka fo/mkeH bbiTb
NOATBEPHKAEH CBUAETENLCTBOM O PONKAEHUW.

vi
3aBTpaK ana p,ETeFi Aao 6 ner, NnpoXxuBaWnx bes npeanocrasneHua mecta B O4HOM HOMEPE T &

CONPOBOMAAWMUMU UX B3POC/IbIMK, NPEAOCTABAAETCA AETAM 6e3 BaumaHmna ,D.OI'IDHHHTEI}I:H?FI Thbl,

g
eCc/v B LleHY Takoro Homepa BK/I04YeHa CTOMMOCTb 3aBTpakKa. / [
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B cnyyasx npegocrasneHna AONONHUTEIbHOM KpOBaTW B3MMAETCA N/1aTa B COOTBETCTBUM C
COOTBETCTBYIOWMUM MPENCKYPaHTOM UCNONHUTENS, AENCTBYIOLUMM Ha MOMEHT NOATBEPIKAEHMUA
6poHnpoBaHua (Npy 3aKkase 4ONONHUTENLHOW KPOBATU NpU BpoHUpoBaHWM), NMBO Ha MOMEHT
pasmelLeHua (B cnydae 3akasa A0NONHUTENBHOM KPOBATH B MOMEHT 3ae34a), MMB0 Ha MOMEHT
obpaleHuna c TpeboBaHMeM NPeOCTaBUTL AONONHUTE/ILHYIO KPOBATL (B C/yyae 3akasa
AOMNOHUTENBHON KPOBATH B NEPUO/, NPOXKMUBAHUA). VCNONHUTENb BNPaBe 0TKa3aTh B NPEAOCTaBNeHUM
AOMNO/THUTENILHOW KPOBATM B C/Ty4ae, /v ee YCTaHOBKA B HOMEpEe He Npe/ycMoTpeHa.

3. NOPAAOK NPEAOCTAB/IEHUA TOCTUHUYHBIX YCNYT
3.1. KayecTBo npeoCTaBAAEMbIX FOCTUHULLEN YCIYT COOTBETCTBYET YCTaHOBAEHHbIM
AEWCTBYIOWMM 3aKOHOAATENLCTBOM PO TpeboBaHuAM.
3.2. UcnonHuTenk no npocbbe notpebutens obasaH 6es AONOAHUTENLHOM ONNaThl

obecneuunTtb cnegytowme BUAbI yCayr:

o BbI30B CKOPOW NOMOLLM, APYIUX CNEeUUanbHbIX CYKE;

o Nno/ib30BaHWe MeAULUHCKON anTeyKol;

o [OCTaBKa B HOMepP KOPPECNoHAEHUUH, aAPecoBaHHON NoTpebuTento, No ee NoayYeHnu;
o nobyaKa K onpeaeneHHOMY BpeMEHH;

o nonb3oBaHve 6ecnpPoBOAHbLIM UHTEPHETOM;

o nofib3oBaHWe BU3HEC-LEHTPOM;

o nonb3oBaHue baraxKHOW KOMHATOM W cepoBbIMKU AYEKamu;

o] MHblE YyCNYTrK1 Ha YCMOTpEHWE MCNONHWUTENA.

3.3. MNoTpebuTenb, UMeeT NPaBo BOCMONb30BaATLCA AONONHUTENbHBIMWU TOCTUHUYHBIMW YCTYTamm,
OKa3blBaeMbIMU UCNONHUTENEM. [TepeyeHb AONONHUTENbHBIX TOCTUHUYHBIX YCAYT YKa3aH B
cooTBeTCTBYIoWeM MpelickypaHTe, pa3mMmeLLéHHOM Ha PYCCKOM A3bIKE B MOMELLEHWIU FOCTUHULIbI,
npegHasHayeHHoOM A5 0hopMAeHUA BPEMEHHOTO NPOXKWBAHUA NoTpebuTteneit (8 MHGopmaLMOHHO
nanke B Cnyxbe npuema 1 pasmeLleHna rocTMHUUbI). JonosIHUTeNbHbIE TOCTUHUYHbIE YCAYTH
NpeaocTaBAAOTCA UCNOHUTENEM TO/ILKO € COTacua notTpeburens.

PacuyeTbl 3a NpeAoCTaBAeHHbIE UCMONHUTENEM ACTNOHUTE/IbHBIE TOCTUHUYHBIE YCAYTW OCYLLECTBAAIOTCA
notpebuTenem Kak HalMuyHbIMW AEeHEXHbIMU CPeACTBaMU, TaK U B Be3HaNMYHOM NOpA/Ke, KaK 3T0
npeaycMOTPeHO B HAaCTOALMX MpaBuaax Ana onnathl FOCTUHWYHBIX YCayr. MHbopmauma o fopagke |

onaaTbl AONONHWUTENbHbLIX TOCTUHUYHbIX YCNYT, pa3MmelleHa Ha PYCCKOM A3bIKe B I'IDMEIJ_.LEH“H 3 4
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rOCTMHWLbI, NPeAHa3HAYeHHOM AnA 0POPMIEHWUA BPEMEHHOrO NPoXKUBaHua notpebure

urdpopmaumoHHoi nanke B Cnykbe npuema v pasmeLleHun roCTUHULbI).



3.4. UcnonHuTenb Bnpase B c/ly4ae HeobXxoaMMOCTU U3MEHATL NOPALOK U MECTO OKaszaHuA
[OMONHUTENbHBIX FOCTUHUYHBIX YCAYT, B TOM YXCNE YCAyru 06LWEeCTBEHHOIO NUTaHMA.

3.5. McnonHWTenb BNpase NpoOU3BeCcTU 3aMeHY NPeoCTaBIeHHOTO NOTPEBUTeNI0 HOMepa Ha HoOMep TOM
Ke KaTeropuv Wnu KaTeropuen Bbilwe B C/ly4ae, ecav AaHHbli Homep B npouecce skcnayataumm
npusHaH UcnonHuTenem asapunHbIM.

ABapuitHbIM NPU3HAETCA HOMEP, B NOMELLEHUAX KOTOPOTO BbIABNEHA HEOBXOAUMMOCTL OCYLLECTBAEHUA
3KCTPEHHbIX PEMOHTHbIX, CAHUTAPHO-3NMUAEMUONIOTUHYECKUX U MHBIX MEPOTIPUATUIA, HanNpasieHHbIX Ha
yCTpaHeHWe NPUYMH, CO34aI0LWNX YIPO3Y UK NPENATCTBYIOWMX HOPMAIbHOMY (KauecTBEeHHOMY
6e3onacHOMY) MCNO/Ib30BAHUIO HOMEPA, @ TAKKEe UHbIX MOMELLEHWIA TOCTUHULbI, EC/TM 3TO NPENATCTBYET
K MX HOpMansHOMY A0CTYNYy U 06CAYHRUBaHUIO.

B aTom cnyyae ucnonHutenb 06Aa3aH Hemea1eHHO U3BECTUTL NoTpebuTens o HeobxoauMMoCTH
0cBOOOXKAEHMA HOMEPA C YCTAHOBNEHWMEM CPOKOB TaKoro 0cBoboKaeHWs 1 € OAHOBPEMEHHbIM
npeasoxeHmem nogobHoro ceobogHOro Homepa unu ntboro ApPYroro Ha YCMOTPEHWE UCNOTHUTENA,
HO Be3 3aHMKEHUWA KaTeropuu NPOXKMBaHWUA ans notpeburens.

MoTtpebutens 06sa3aH 0cBO6OANTL 3aHUMAEMbl MM aBapUitHBIM HOMEp A0 Hayana yKasaHHbIX B
HacTosuemM NyHKTe paboT, B yCTaHOBNAEHHbIE UCNONTHUTENEM CPOKW.

3.6. Bce pacxoapl, 06ycnoBeHHble 3aMeHOW aBapUMHOIo HoMepa, OCyLLeCTB/IAKTCA 3a cyeT
ucnonHutens. Mpu Hecornacuu noTpebuTens Ha 3ameHy Homepa emy noAobHbIM, C noTpebutenem
NpPoOU3BOAATCA BCE HEOBXoArMble pacyeTbl, 0ByC/NOBAEHHbIE A0CPOYHbIM OKOHYaHWEM ero
NPOXUBAHUA.

3.7. Bctpeua notpeburens ¢ nocetutenem (NoceTutensamm) BO3MoXHa B 06LECTBEHHbIX 30HAX
FOCTUHULbI.

3.8. MoceTuTeNb MOMET HAaXOAMTLCA B UNOM 30HE UAK, MPWU COTNAcCKUM NoTpebuTens, B rocTeBOM
HOMepe noTpebutens:

a) B nepuog c 23:00 go 7:00 4acoB N0 MECTHOMY BPEMEHMU TO/IbKO NOC/e PerucTpalmmn B rocTUHULE Ha
OCHOBaHWM AOKYMEHTa YAOCTOBEPAIOLErO /IMYHOCTb NOCETUTENA B COOTBETCTBUM C HACTOALLUMU
Mpasunamu.

6) B nepuog c 7:00 go 23:00 yacoB N0 MECTHOMY BPEMEHU TO/IBKO NOC/E NPeabABAEHNA AOKYMEHTE
YAOCTOBEPAIOULErO IMYHOCTb MNOCETUTENA COTPYAHMKY CNYKObl 6830NacHOCTM TOCTUHMLbI, O Yem
NPOMU3BOANTCA 3anNuUCh B MypHane yueta nocetuteneit (Pamunus, Mma, OTUECTBO, CEPUA U HOMED
[IOKyMeHTa, AaTta u Bpema). CoTpyaHMUKKM cnyxbbl 6€30M1acHOCTY TOCTUHWMLbI BNIPaBe 3anpocuTb Y
NOCETUTENA NPEAbABUTL AOKYMEHT, YA0CTOBEPAIOWMIA TMYHOCTL NOCETUTENA, B COOTBETCTBMUM C n. 2.10.
HacToAumx Mpasun. B cnydae oTCyTCTBMA Y NOCETUTENA JOKYMEHTA, YAOCTOBEPAIOLWLErO IMYHOCTD B
COOTBETCTBMM C . 2.10 HacToAwwmx Mpasun MAK 0TKa3a NPeabABUTL €ro COTPYAHWKY CNyXbbi ;
6e30NacHOCTW sl perucTpauum B *ypHane yuera noceTuTesiei, NoceTuTento MoxeT bbiTb 0TKa3aHo B
NOCELLEHUM XKUNOW 30HbI FOCTUHULBI B LieNsX NpejoTBpalleH1s BO3MOXHOI yrpo3bl Be3onacHocT /
JKU3HW, 340POBbIO, UMyLLECTBY NOTpebuTens (noTpebuteneit) u COTPYAHNKOB roCTH HUp!,

3.9. [lonyck KypbepoB, COTPYAHWKOB CNYX6 JOCTABKM U T.4. B MUY 30HY 3aﬂpeu1,eT‘
\ /
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4.MPABA U1 OBA3AHHOCTU NOTPEBUTENA U UCNOJIHUTENA.
OTBETCTBEHHOCTb NMOTPEEUTENA U UCMONHUTENA

4.1. NoTtpebutens Bnpase:
4.1.1. MNonb30BaTbCA BCEMU FOCTUHUYHbBIMM YCAYTamu;

4.1.2. MonyyaTb NONHYIO U AOCTOBEPHYIO MHHOPMALWMIO O NPaBUAaXx NPOKNBAHWA B FOCTUHWULIE,
CTOMMOCTU U NEPeYHE roCTUHUUHBIX YCAYT;

4.1.3. Obpalarbea K coTpyaHUKam Cny»kbbl npuema 1 pasmeLteHus no BONpocam Kayecrsa
OKa3aHHbIX ycnyr.

4.2. Notpebutens 06A3aH:
4.2.1. Cobnropatb Hactoalwme MNpasuna;
4.2.2. CobniopaTtb NpaBMAa NoXapHoi besonacHocTy;
4.2.3. YBaxaTb NpaBa gpyrux notpeburtenein u noceTutenei rocTUHULbI;
4.2.4. bepe)KHO OTHOCUTCA K MMYLLECTBY U 060pYyA0BaHUIO TOCTUHMULbI;
4.2.5. 3aKkpbiBaTbh BOA03ab0OpHbIE KpaHbl, OKHA, BbIKNOYATH CBET U 31EKTponpubopbl;
4.2.6. OceoboXXaaTb HOMEP NO UCTEYEHWUM ONJIAYEHHOT0 CPOKa NPOMMBAHKA,;
4.2.7. OnnayvBaTb YCNYrv roCTMHULbI;
4.2.8. [lonycKaTtb COTPYAHUKOB rOCTMHMLbI B HOMEP A8 NPOBeAeHMA TekyLieil ybopkm Homepa.
4.2.9, OnNnatutb NPUYMHEHHBIW UMYLLECTBY rOCTMHULBI YIEepb.
4.3. NMoTpebuTenio 3anpewaeTca:

4.3.1. B uenax cobniogeHuns noxkapHoi 6e30nacHOCTU NONL30BaTLCA B HOMepe MOCTUHULBI U B
noMeLLeHUAX AR 06LWEro NoNb30BaHna HarpesaTeibHbiMU Npubopamu (KUNATUNBHUKEMM,
3N1EKTPOUAMHMKAMM, INEKTPONIUTAMK U T.4,.), 38 UCKNoueHnem Npubopos, NpeaoCcTaBaeHHbIX
UCMOTHUTENEM, UCTIONb30BATh CBEUM, 3aXKMTaIKu1, CMIUYKK, ra30Bble rOpPesik1, KePOCUHOBbLIE GoHapK U
WHbIE NPeaMEeTbI, NpeanonaratoLnMe UCNoNb30BaHUE OTKPLITOTO OTFHA;

4.3.2. MepeaasaTtb NOCTOPOHHWM NIML@M K04 OT rOCTUHWYHOTO HomMepa, 0CTaBnATL
NMOCTOPOHHMX UL, B HOMEpPE OAHUX;

4.3.3. KypuTb B HOMEpax U MHbIX NOMELLEHWAX TOCTUHULLbI, @ TaKKe Ha npuneratowen
TEPPUTOPMN TOCTUHULbI; /

4.3.4. MpUHOCUTL ¥ XPaHWTbL OPYXWe, B3PblBYaThIe U SIeTKO BOCNamMmeHsAIoWMeCs, earve,
A[0BUTbIE, HAPKOTMYECKME BELLECTBA W UHbIE OMacHble NpeaMeThl. 'y ] /'




4.3.5. HaxoanTbCa Ha TEPPUTOPHM FOCTUHMLIbI B CUABHOM aIKOFOIbHOM WMAU HapKOTUYECKOM
ONbAHEHWK;

4.3.6. HapywaTtb NOKOM ApYrMx NOCTOA/IbLEB rOCTUHULLbI;

4.3.7. BbIHOCUTb U3 NOMELLEHNUI1 06bEKTOB 0BLLECTBEHHOIO NUTAaHUA nocyay, CToNnoBble
npeameTbl, MPOAYKTbI MUTAHWUA U HAMWUTKK, ECAU 3TO NPAMO He Bbi10 paspelleHo
aAMUHUCTPALMEN rOCTUHULLbI;

4.3.8. I3meHATb MHTepbep roCTUHULbI, BBIHOCUTbL M NepecTaBNaTb npeameTsl mebenu u
MHTEepbepa U3 Homepa.

4.4. OTBETCTBEHHOCTb UCNOAHUTENA

4.4.1. UcnonHuTenb oTBevaeT 3a yTpaTy, HefocTadvy Uav nospexaeHue seulen notpeburens,
BHECEHHbIX B TOCTUHULY, 33 UCK/TIOYEHWEM AEHer, UHbIX BaMlOTHbLIX LIEHHOCTE!, LeHHbIX Bymar u apyrux
AparoueHHbIX Bewen. BHeCeHHOM B FOCTUHMLLYY CUMTAETCA Belllb, BBEPEHHAA PabOTHMKAM rOCTUHMLLbI,
nunbo Bellb, NOMeLeHHan B rOCTUHUYHOM HOMEPE U/IM UHOM Npe/iHa3Ha4YeHHOM /18 9TOro MecTe.

McnonHuTenb oTBeYaeT 3a YTpaTy AEHEr, MHbIX BaKOTHbIX LLEHHOCTEMW, LEHHbIX Bymar v gpyrux
AparoLeHHbIX Belleid noTpebutens npu ycnosuu, ecnm oHW 6bin NPUHATBLE UCNONTHUTENEM Ha XpaHeHue
nubo BblnK nomeleHbl noTpebuTtenem B NpeaoCTaBAeHHbIA eMmy UCNONHUTENEM MHANBUAYANbHbINA
ceid HE3aBMCUMO OT TOFO, HAXOAMUTCA 3TOT CEMd B €ro HoMepe UM B UHOM NOMELLEHUU TOCTUHULbI.
Ucnonuutens ocBoboXaeTca OT OTBETCTBEHHOCTM 3@ HE COXPaHHOCTb COAEPKMMOro Takoro cenda,
€CNU AOKAXKET, YTO M0 YCIOBUAM XpPaHeHUa A0CTYN Koro-nubo Kk ceidy 6e3 segoma notpebutens Goin
HEBO3MOMEH NMB0 CTan BO3MOMKHbLIM BCAeACTBUE HENPEOAO/IMMO CUTbI.

MoTpebuTenb, OOHaPYKUBLUMI yTPaTY, HEAOCTauy UK NOBPEXKAEHWE CBOUX Bellel, oba3aH be3
npomeaneHun 3aaBUTb 06 3TOM agMVUHUCTPALUKW UCMONHMTENA. B NpOTMBHOM Cy4ae NCNONHUTENb
0cB0BOXKAALTCA OT OTBETCTBEHHOCTU 33 HE COXPAHHOCTL BELEH.

4.4.2, Bewy, oBHapyKeHHbIe Nocae BpemMeHu Bble3aa (pacuyeTHOro Yaca) NnepcoHanom
MCNONHWTENA B HOMEPE, NoA/exallem 0CBOBOMKAEHWIO, M ONNaTa 3a KOTOPbIK 3aKoHYMNachk (npu atom
notpebutens He ussectun Cnyby npuema m pasmeLeHns o NPoANEeHUM CBOETO NPOXKUBaAHMA B
NOPA/KE U B CPOKU, YCTAHOB/IEHHbIE B HAacTOAWMMU MpaBunamum), NpusHaloTes 3abbiThimMmu 1
NOMELLAIOTCA UCMONHUTEIEM B KOMHATY 3a0bITbIX BELLEH rOCTUHULBI. [ToMelleHWe BeLeil Ha XpaHeHKe
OCYLLECTBAAGTCA aAMUHUCTPALMEN UCNIONHWUTENA B NPUCYTCTBUM NpeACcTaBUTeNeN UCNONHWUTENA B
KONMYecTBe He meHee 2 (aByx) yenosek,  0pOpPMNAETCA COOTBETCTBYIOLLMM AKTOM O NOMELLEHWUN
3ab6bITbIX BeWen notTpeburena Ha xpaHeHue.

McnonHuTenb CTaBUT B U3BECTHOCTL I'IOTpE!ﬁHTEHﬂ 0 3abbITbIX UM Belax No NpeaocCTaBNeHHbIM
HOTPEGHTEREM UCNONHUTENH KOHTAKTHbIM AdaHHbIM.

McnonHutenb MOXKeT, Npyu Hanu4YrMKu OTAENbHOTO PAaCNOPAXKEHUA I'IOTpeﬁMTE‘ﬂﬂ nnpu ycnosum

npeaBapuTebHOM OnNaThl NoTpebuTenem PacxoAoB Ha OCTaBKy, NPOM3BECTH AOCTaBKyY 3abbITsIX
Bellei no agpecy, ykazaHHomy notpeburtenem.

3abbITble BELLY XPaHATCA UCNONHUTENEM B TeueHue 3 (Tpéx) MecALeB ¢ MOMEHTa 1X 06H RYKeHps, é
'ucno{l‘-l W
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COOTBETCTBMU C NOPALKOM XPaHeHUA Bellel, yTBepxAeHHbIM leHepasibHbIM AUPEKTOPO




4.4.3. cnonHWUTENb B COOTBETCTBUE C 3aKOHOAATENbCTBOM Poccuiickon Qeaepauuu Hecer
OTBETCTBEHHOCTDb 3@ BPEA, NPUYUHEHHbIW XXW3HU, 340P0BbI0 AWM UMyLLecTBY MoTpebuTens scneacreme
HeA0CTaTKOB NPW OKasaHuM YC/IyT, He OTBeYalwmx TpeboBaHuam v(Mnu) ycnosuamm orosopa

OKa3aHWA FOCTUHUYHbBIX YCAYT B COOTBETCTBMM C AEACTBYHOLMM 3aKOHOAATENbCTBOM POCCUMCKOM
depepauuu,

4.4.4. UcnonHUTENb UMEET NPaBo OTKa3aTb B NPeA0CTaBAeHUM NOTPebuTento yeayr roCTUHULLI B
cnyvae HapyweHua notTpebutenem HaCcTOALLMX NPaBWA, HECBOEBPEMEHHOW ONAATLI TOCTUHUYHbIX YCAYT,
a TakxKe B Cnyvae coBeplueHuna notpebutenem NpoTMBONPAaBHbIX AEUCTBUM.

4.4.5. Ina obecnevyeHus 6€30NacHOCTM rOCTEN U COTPYAHWKOM OTENA Ha TEPPUTOPUM FOCTUHULbI
YCTaHaB/IMBAETCA KOHTPO/NbHO-NPOMNYCKHOW PEXUM B COOTBETCTBUE [locTaHoBAeHWeM MpaBUTENbCTBA
Poccuiickol @egepaunn ot «14» anpena 2017r. N2447 «06 yreepaeHun TpebosaHui K
AHTUTEPPOPUCTUHECKOM 3aLLMLLIEHHOCTM FOCTUHUL, U UHBIX CPEACTB pa3melleHus v Gopmsl nacnopra
Be3onacHoCTM 3TUX 06 HEKTOBY.

4.4.6. TOCTUHULA HE HECET OTBETCTBEHHOCTH B cayvae Gopc-MaXKopHbiXx 06CTOATENLCTB, B pe3ynbraTe
KOTOPbIX NOCTOANbLbI (FOCTM) FOCTUHULLBI OKa3anuch b6e3 aHeproobecneyeHus, BoAoCHabKeHus,
BosionoTpebnerus. Npu 3TOM agMUHUCTPALLMA TOCTUHULLI 06A3aHa NPUHATL Mepbl AnA obecneveHuns
3NEKTPOIHEPIUEN W BOAOW NOCTOA/bLEB (rocTeil) rocTMHULBI MO Mepe BO3MOMKHOCTH.

4.4.7. ABMUHUCTPaLMA TOCTHHULLBI OCTaBAAET 3a coboit NpaBo noceleHna Homepa 6e3 corsacoBaHus
c notpebutenem B cnyyae TeXHUYeCKUX Npobiem B HoMepe, 3aAbIMIEHUA, NOXKAPa, 3aTONNEHUA, 3
TaKkXKe B C/ly4ae HapyweHws roctem Hactoawmx Mpasun, 06uecTBeHHOro NopsaaKa, Nnopaaka
NoNb30BaHUsA BbITOBbIMKU Npubopamu.

4.5. OTBeTCTBEHHOCTL NoTpebutens

4.5.1. NMotpebuTenb, B cayyae yTpaTbl UV NOBPEXAEHWA MMYLLECTBA [OCTUHMLbI, B COOTBETCTBUM C
3aKkoHoaaTenbcTsom PO Boamewwaet yuiepb FocTMHMULbI B NOAHOM 06beme, COrIacHO YTBEPKAEHHOMY
WCNONHUTENIEM COOTBETCTBYIOULEMY [TPENCRYPaHTY, a TaKKe HeCeT OTBETCTBEHHOCTb 33 UHbIe
HapyleHus, B TOM YMC/e HapyLeHMA YCTaHOBIEHHOMO NacnopPTHO-BM30BOro PeXuma, a TakxKe 3anpeta
KypeHua.

4.5.2. MoTpebuTeNb HECET NOJHYI OTBETCTBEHHOCTb 3@ BCEX CBOVX NOCETUTENEN.

4.5.3. B cnyyae HapylleHUA 3anpeTa Ha KypeHue rocTUHMLA ocTaBnsAeT 3a coboi npaso 0bpatnTbes
NPaBOOXPAaHUTENIbHbIE OPraHbl A1 NPUBAEYEHUA NOTPeBUTeNS K aAMUHNCTPATUBHON OTBETCTBEHHOCTY
3a KypeHue B HENOIOXEHHbIX MecTax. B cnydae, ecnv rocTvHuua ByAer npusneyeHa K
aAMUHUCTPATUBHOM OTBETCTBEHHOCTU BCIGACTBUE HAPYLLEHNA MPOXUBAIOWMM (M/UAW NPUTIaLEHHbIMA
WM ML@MK) YCTaHOBNEHHOTO 3anpeTa KypeHus Tabaka Ha TepPUTOPUM FOCTUHULLI, TOCTUHULA
octagnser 3a coboi npaBo noTpeboBaTh OT HAPYLLUTENA KOMNEHCALMU FOCTUHULE AEHEXHbIX CPeACTB B
pasmepe wrpada, NPeAbABJIEHHOTO FOCTUHMLE KOMMNETEHTHLIMU rOCY/1apCTBEHHLIMW OpraHamm.
KypeHue 8 HoMepe BeyeT 3a coboit Heobxo0ANMOCTb BO3MELLEHWA roCTeM yuiepba roctuHute B BUAE

3aTpaT Ha [ONONHUTENLHYIO CNeLmMantHyio yBopky Homepa (AnuTenbHOe NPoBETPUBAHNE,

v} 4 f]
NCMONb30BaHWE CPEACTB NOFOTUTENEI 3anaxa, XMMUNCTKA 1 CTUPKA WTOP, TIoNW, TEKCTUAS) B/pasM
6000 py6neit. [/l




